
 

 
     

 Terms and Conditions 
 
Registration  

1. Registration is subject to full and accurate completion of all relevant forms of application by the Parent/Guardian 
and to the provision of such information as Firm Foundations for Children and Adolescents CIC may reasonably 
require to provide for the welfare of the child/young person. 

2. A non-refundable deposit is required to secure a booking. The balance will be due 4 weeks in advance of the 
booked weeks. Full payment is required by return on receipt of the invoice by return to secure a booking made less 
than 4 weeks in advance of the booked weeks. Should the Parent/Guardian decide not to take up this place the 
payment will not be refunded. However where a waiting list exists for the cancelled sessions Firm Foundations for 
Children and Adolescents CIC will, on the written request of the Parents/Guardians endeavour to fill the cancelled 
places as soon as possible. If the places are filled from the waiting list prior to the end of the period the 
Parents/Guardians had cancelled then the funds paid for the period filled will be refunded minus £50 cancellation 
fee to cover administrative costs. 

3. Registration is subject to acceptance of the child/young person by Firm Foundations for Children and Adolescents 
CIC at its sole discretion. 

4. Registration shall be effective for each booking period of The Chill Out Zone.  
 
Fees: 

1. Fees are payable in advance by the parent on receipt of invoice. 
2. Fees will be invoiced and shall be due by the date on the invoice. 
3. In the event that the Parent/Guardian fails to make payment in accordance with fees invoiced Firm Foundations for 

Children and Adolescents CIC may at its sole discretion withhold registration of the child/young person until such 
time as payment is received. After 28 days registration will be withdrawn. The fees invoiced for the activity days 
booked will remain due.  

4. Reasonable costs incurred in the collection of outstanding fees are the responsibility of the Parent/Guardian and 
will be added to the capital debt.   

5. Payments can be made in installments once agreed in writing with the Manager.  
6. No refunds of fees are made for absence howsoever caused. 
7. A late booking charge of £5 per form will be made for bookings made less than 5 working days before attendance 

to cover the cost of additional last-minute administration. 
8. At the discretion of Firm Foundations for Children and Adolescents CIC a charge of £10.00 may be made where a 

Child/young person is not collected from the premises within 10 minutes of the end of the prescribed session.  
 
Cancellation   

1. We regret that no refunds of fees are assured for absence howsoever caused. 
2. Where a waiting list exists for the cancelled sessions Firm Foundations for Children and Adolescents CIC will, on 

the written request of the Parents/Guardians endeavour to fill the cancelled places as soon as possible. If the 
places are filled from the waiting list prior to the end of the period the Parents/Guardians had cancelled then the 
funds paid for the period filled will be refunded minus £50 cancellation fee to cover administrative costs. 

 
Responsibility of the Parent/Guardian 

1. The Parent/Guardian shall take immediate steps to notify Firm Foundations for Children and Adolescents CIC of 
any changes in information provided on the booking form for the child/young person where such changes may 
have any material effect on the mental or physical well-being of the child/young person. 

2. The Parent/ Guardian shall inform The Chill Out Zone before 9 am if a child/young person is unable to attend a 
session of The Chill Out Zone the Child/young person is booked. 

3. The Parent/Guardian shall accept and repay on demand the cost of making good any malicious or willful damage 
caused by the child/young person to any materials or property owned or occupied by Firm Foundations for Children 
and Adolescents CIC. 
 

Responsibility of Firm Foundations for Children and Adolescents CIC 
1. Firm Foundations for Children and Adolescents CIC shall be responsible for the reasonable care and protection of 

the Child/young person whilst the Child/young person is directly under the supervision of its staff. 
2. Firm Foundations for Children and Adolescents CIC shall provide adequate safe and well-maintained premises and 

equipment and shall provide suitably qualified staff to supervise and assist the Child/young person in all designated 
activities of The Chill Out Zone. 

3. In the absence of negligence amounting to gross misconduct the liability of Firm Foundations for Children and 
Adolescents CIC shall be limited to such cover as is provided by Employer’s and Public Liability policies of 
insurance which shall remain in effect for the duration of the services provided hereby. 



 
Promoting tolerance and understanding: 

1. The Child/young person shall strive to observe a code of conduct established by The Chill Out Zone to promote a 
safe environment and to encourage tolerance and understanding with fellow children and young people and staff 

2. This Code of Conduct will be displayed in The Chill Out Zone and The Parent/Guardian shall support The Study 
Zone in encouraging the Child/young person to observe the values and aims contained therein. 

3. In the event that the Child/young person repeatedly commits breaches of the Code of Conduct then Firm 
Foundations for Children and Adolescents CIC may issue the Parent/Guardian with a written warning specifying the 
nature of the breach which (if repeated) may lead to cancellation of the child/young person’s registration. 

4. Firm Foundations for Children and Adolescents CIC reserves the right to cancel the child’s/young person’s 
registration and to require the immediate removal of the child/young person where the child/young person commits 
or is reasonably believed to have committed any serious breach of the Code of Conduct. 

5. The Code of Conduct shall be deemed to be incorporated into these terms and conditions. 
 
General: 

1. Without prejudice to the terms of the Code of Conduct Firm Foundations for Children and Adolescents CIC 
reserves the right to terminate the registration of the child/young person for repeated hostile behaviour by either the 
Child/young person or the Parent/Guardian to anyone because of their religion, disability, race, nationality, gender, 
sexual orientation or transgender identity. 

2. Firm Foundations for Children and Adolescents CIC reserves the right to remove any offensive, dangerous or 
potentially disruptive equipment or material from the Child/young person for the duration of a session against an 
undertaking to permanently remove the same from the premises of Firm Foundations for Children and Adolescents 
CIC. 

3. Repeated misuse of the internet by the child/young person may result in termination of registration by Firm 
Foundations for Children and Adolescents CIC  

4. Firm Foundations for Children and Adolescents CIC accepts no liability for the property of the child/young person 
brought on to or left on the premises of The Study Zone but will use all reasonable endeavours to trace lost items 
of property provided that notification is received not more than 24 hours after the loss arises. 

 
Disputes 

1. Firm Foundations for Children and Adolescents CIC seeks to follow the standards prescribed by 'Ofsted' for the 
Early Years, Compulsory and Voluntary parts of the Childcare Register. 

2. In the event that a complaint against Firm Foundations for Children and Adolescents CIC or any member of its staff 
is unable to be resolved by informal discussion then representations are to be made to the Owner within 72 hours 
of the occurrence giving rise to the complaint.  

3. Complaints can be referred to Ofsted. Tel 0300 1213 1231 or write to ARC Team, Ofsted, Piccadilly Gate, Store St, 
Manchester. M1 2WD. 

 
Law 
The terms and conditions described above are subject to interpretation in accordance with the Law of England and to the 
jurisdiction of the English Courts. 
I have read and accept the above terms and conditions of Firm Foundations for Children and Adolescents CIC 
 
Signed                                                              (Parent/Guardian)                                                                (Parent/Guardian)       
 
Print Name                                                       (Parent/Guardian)                                                                 (Parent/Guardian)    
 
Date                                                                                                  Date                                             .          
 
 
Please sign and return one to Firm Foundations for Children and Adolescents CIC. Keep the other as your copy. 


